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Many 21st century operations are characterised by teams of workers dealing with
significant risks and complex technology, in competitive, commercially-driven
environments. Informed managers in such sectors have realised the necessity of
understanding the human dimension to their operations if they hope to improve
production and safety performance. While organisational safety culture is a key
determinant of workplace safety, it is also essential to focus on the non-technical
skills of the system operators based at the 'sharp end' of the organisation. These
skills are the cognitive and social skills required for efficient and safe operations,
often termed Crew Resource Management (CRM) skills. In industries such as
civil aviation, it has long been appreciated that the majority of accidents could
have been prevented if better non-technical skills had been demonstrated by
personnel operating and maintaining the system. As a result, the aviation industry
has pioneered the development of CRM training. Many other organisations are
now introducing non-technical skills training, most notably within the healthcare
sector. Safety at the Sharp End is a general guide to the theory and practice of
non-technical skills for safety. It covers the identification, training and evaluation
of non-technical skills and has been written for use by individuals who are
studying or training these skills on CRM and other safety or human factors
courses. The material is also suitable for undergraduate and post-experience
students studying human factors or industrial safety programmes.
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Many 21st century operations are characterised by teams of workers dealing with significant risks and
complex technology, in competitive, commercially-driven environments. Informed managers in such sectors
have realised the necessity of understanding the human dimension to their operations if they hope to improve
production and safety performance. While organisational safety culture is a key determinant of workplace
safety, it is also essential to focus on the non-technical skills of the system operators based at the 'sharp end'
of the organisation. These skills are the cognitive and social skills required for efficient and safe operations,
often termed Crew Resource Management (CRM) skills. In industries such as civil aviation, it has long been
appreciated that the majority of accidents could have been prevented if better non-technical skills had been
demonstrated by personnel operating and maintaining the system. As a result, the aviation industry has
pioneered the development of CRM training. Many other organisations are now introducing non-technical
skills training, most notably within the healthcare sector. Safety at the Sharp End is a general guide to the
theory and practice of non-technical skills for safety. It covers the identification, training and evaluation of
non-technical skills and has been written for use by individuals who are studying or training these skills on
CRM and other safety or human factors courses. The material is also suitable for undergraduate and post-
experience students studying human factors or industrial safety programmes.
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Editorial Review

Review
'The text is lively and well illustrated with relevant figures and tables. Very interesting, informative and
exploratory, it manages to balance the strictly technical and the non-technical with a welcome sense of
humour and a refreshing degree of caring sensitivity to human rights and behaviour. Another Ashgate book
which opens doors for new solutions to old and new safety problems.' --The RoSPA Occupational Safety &
Health Journal, May 2008

From the Back Cover
Many 21st century operations are characterised by teams of workers dealing with significant risks and
complex technology, in competitive, commercially-driven environments. Informed managers in such sectors
have realised the necessity of understanding the human dimension to their operations if they hope to improve
production and safety performance.

While organisational safety culture is a key determinant of workplace safety, it is also essential to focus on
the non-technical skills of the system operators based at the 'sharp end' of the organisation. These skills are
the cognitive and social skills required for efficient and safe operations, often termed Crew Resource
Management (CRM) skills. In industries such as civil aviation, it has long been appreciated that the majority
of accidents could have been prevented if better non-technical skills had been demonstrated by personnel
operating and maintaining the system. As a result, the aviation industry has pioneered the development of
CRM training. Many other organisations are now introducing non-technical skills training, most notably
within the healthcare sector.

Safety at the Sharp End is a general guide to the theory and practice of non-technical skills for safety. It
covers the identification, training and evaluation of non-technical skills and has been written for use by
individuals who are studying or training these skills on CRM and other safety or human factors courses. The
material is also suitable for undergraduate and post-experience students studying human factors or industrial
safety programmes.

About the Author
Rhona Flin (BSc, PhD Psychology) is Professor of Applied Psychology in the School of Psychology at the
University of Aberdeen, UK. She is a Chartered Psychologist, a Fellow of the British Psychological Society
and of the Royal Society of Edinburgh. Paul O'Connor (BSc, MSc, PhD Psychology) has carried out human
factors research in a number of high risk industries and the military. Margaret Crichton (MA, MSc, PhD
Psychology) is a Chartered Psychologist and founder of People Factor Consultants Ltd. She has published in
both academic and industry journals.

Users Review

From reader reviews:

Randall Blake:

The book Safety at the Sharp End: A Guide to Non-Technical Skills can give more knowledge and also the
precise product information about everything you want. Why must we leave the best thing like a book Safety
at the Sharp End: A Guide to Non-Technical Skills? Wide variety you have a different opinion about guide.



But one aim that will book can give many data for us. It is absolutely correct. Right now, try to closer with
the book. Knowledge or data that you take for that, you could give for each other; you are able to share all of
these. Book Safety at the Sharp End: A Guide to Non-Technical Skills has simple shape nevertheless, you
know: it has great and big function for you. You can appear the enormous world by open up and read a e-
book. So it is very wonderful.

Jeremy Clayton:

The guide with title Safety at the Sharp End: A Guide to Non-Technical Skills has a lot of information that
you can learn it. You can get a lot of help after read this book. This particular book exist new knowledge the
information that exist in this book represented the condition of the world now. That is important to yo7u to
understand how the improvement of the world. That book will bring you throughout new era of the
globalization. You can read the e-book with your smart phone, so you can read the idea anywhere you want.

Margaret Walker:

Your reading sixth sense will not betray anyone, why because this Safety at the Sharp End: A Guide to Non-
Technical Skills guide written by well-known writer whose to say well how to make book which can be
understand by anyone who read the book. Written throughout good manner for you, leaking every ideas and
creating skill only for eliminate your own hunger then you still doubt Safety at the Sharp End: A Guide to
Non-Technical Skills as good book not merely by the cover but also by the content. This is one publication
that can break don't judge book by its cover, so do you still needing a different sixth sense to pick this kind
of!? Oh come on your studying sixth sense already said so why you have to listening to another sixth sense.

Jennifer Jackson:

This Safety at the Sharp End: A Guide to Non-Technical Skills is great guide for you because the content
which can be full of information for you who else always deal with world and get to make decision every
minute. This specific book reveal it facts accurately using great organize word or we can claim no rambling
sentences inside it. So if you are read that hurriedly you can have whole info in it. Doesn't mean it only will
give you straight forward sentences but challenging core information with attractive delivering sentences.
Having Safety at the Sharp End: A Guide to Non-Technical Skills in your hand like getting the world in your
arm, info in it is not ridiculous one particular. We can say that no e-book that offer you world in ten or
fifteen tiny right but this guide already do that. So , this really is good reading book. Heya Mr. and Mrs.
stressful do you still doubt which?

Download and Read Online Safety at the Sharp End: A Guide to
Non-Technical Skills By Rhona Flin, Paul O'Connor
#D94JS1HXVW7



Read Safety at the Sharp End: A Guide to Non-Technical Skills By
Rhona Flin, Paul O'Connor for online ebook

Safety at the Sharp End: A Guide to Non-Technical Skills By Rhona Flin, Paul O'Connor Free PDF
d0wnl0ad, audio books, books to read, good books to read, cheap books, good books, online books, books
online, book reviews epub, read books online, books to read online, online library, greatbooks to read, PDF
best books to read, top books to read Safety at the Sharp End: A Guide to Non-Technical Skills By Rhona
Flin, Paul O'Connor books to read online.

Online Safety at the Sharp End: A Guide to Non-Technical Skills By Rhona Flin, Paul
O'Connor ebook PDF download

Safety at the Sharp End: A Guide to Non-Technical Skills By Rhona Flin, Paul O'Connor Doc

Safety at the Sharp End: A Guide to Non-Technical Skills By Rhona Flin, Paul O'Connor Mobipocket

Safety at the Sharp End: A Guide to Non-Technical Skills By Rhona Flin, Paul O'Connor EPub


