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The 11th edition of Communicating at Work enhances the strategic approach,
real-world practicality, and reader-friendly voice that have made this text the
market leader for three decades. On every page, students learn how to
communicate in ways that enhance their own career success and help their
organization operate effectively.

This edition retains the hallmark features that have been praised by faculty and
students--a strong emphasis on ethical communication and cultural diversity,
discussions of evolving communication technologies, and self-assessment tools--
while incorporating important updates and ground-breaking digital teaching and
learning tools to help students better connect to the course material and apply it
to real world business situations.
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Editorial Review

About the Author
Ronald B. Adler is professor emeritus at Santa Barbara City College. Throughout his career, he has
specialized in the study of organizational and interpersonal communication. He is the author of Confidence
in Communication: A Guide to Assertive and Social Skills and coauthor of Understanding Human
Communication, Interplay: The Process of Interpersonal Communication as well as the widely used text
Looking Out/Looking In.  Professor Adler is a consultant for a number of corporate, professional, and
government clients and leads workshops in such areas as conflict resolution, presentational speaking, team
building, and interviewing.   
Jeanne Marquardt Elmhorst is an instructor in communication studies at Central New Mexico Community
College in Albuquerque, New Mexico. Her courses reflect the variety in the communication discipline:
business and professional, public speaking, listening, intercultural, and interpersonal. Jeanne lived and taught
in Asia for three years and continues to find opportunities to travel, study, and volunteer in other countries.
She enjoys providing training for business and not-for-profit clients.             
Kristen Lucas is an assistant professor in the Department of Management at University of Louisville, where
she directs the business communication program. She teaches courses, conducts research, and facilitates
management training sessions on organizational communication, workplace dignity, and careers. Her
research has appeared in Journal of Business Ethics, Management Communication Quarterly, and Journal of
Applied Communication Research.

Users Review

From reader reviews:

Cinthia Beltran:

Book is actually written, printed, or descriptive for everything. You can realize everything you want by a
book. Book has a different type. As you may know that book is important matter to bring us around the
world. Beside that you can your reading talent was fluently. A guide Communicating at Work: Strategies for
Success in Business and the Professions (Communication) will make you to always be smarter. You can feel
much more confidence if you can know about everything. But some of you think that open or reading some
sort of book make you bored. It isn't make you fun. Why they are often thought like that? Have you
searching for best book or appropriate book with you?

Sharon Garon:

A lot of people always spent their particular free time to vacation as well as go to the outside with them
friends and family or their friend. Did you know? Many a lot of people spent these people free time just
watching TV, or even playing video games all day long. If you would like try to find a new activity that is
look different you can read any book. It is really fun for you personally. If you enjoy the book that you read
you can spent the whole day to reading a guide. The book Communicating at Work: Strategies for Success in
Business and the Professions (Communication) it is extremely good to read. There are a lot of those who
recommended this book. These people were enjoying reading this book. In the event you did not have
enough space to bring this book you can buy the actual e-book. You can m0ore easily to read this book from



the smart phone. The price is not too costly but this book offers high quality.

John Casper:

Is it you actually who having spare time after that spend it whole day by watching television programs or just
laying on the bed? Do you need something new? This Communicating at Work: Strategies for Success in
Business and the Professions (Communication) can be the reply, oh how comes? A book you know. You are
consequently out of date, spending your spare time by reading in this brand-new era is common not a nerd
activity. So what these ebooks have than the others?

Rick Beard:

Don't be worry when you are afraid that this book may filled the space in your house, you may have it in e-
book method, more simple and reachable. This Communicating at Work: Strategies for Success in Business
and the Professions (Communication) can give you a lot of pals because by you checking out this one book
you have issue that they don't and make a person more like an interesting person. This particular book can be
one of one step for you to get success. This publication offer you information that perhaps your friend
doesn't understand, by knowing more than various other make you to be great people. So , why hesitate? Let
me have Communicating at Work: Strategies for Success in Business and the Professions (Communication).
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