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This book collects and reports on the results of a study conducted on the Chinese
Software and Services Outsourcing (SSO) industry, focusing on one of its main
players as a key case study. Two sets of research findings are presented: first, the
knowledge management and communication processes inherent within a highly
collaborative software development project between the case study company and
one of its long-term UK clients are explored and distilled into specific practices;
second, at the organizational level, the strategies used by the company to build
and exploit capabilities and to dynamically configure resources to promote
specific value positions along its outsourced services value networks are
identified and discussed. The significance of these findings for similar China-
based global high-tech firms and the value of this organizational form in moving
closer to the goals of the 2020 enterprise vision are both discussed, along with
the implications of the findings for EU/UK businesses operating in similar digital
domains.
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This book collects and reports on the results of a study conducted on the Chinese Software and Services
Outsourcing (SSO) industry, focusing on one of its main players as a key case study. Two sets of research
findings are presented: first, the knowledge management and communication processes inherent within a
highly collaborative software development project between the case study company and one of its long-term
UK clients are explored and distilled into specific practices; second, at the organizational level, the strategies
used by the company to build and exploit capabilities and to dynamically configure resources to promote
specific value positions along its outsourced services value networks are identified and discussed. The
significance of these findings for similar China-based global high-tech firms and the value of this
organizational form in moving closer to the goals of the 2020 enterprise vision are both discussed, along with
the implications of the findings for EU/UK businesses operating in similar digital domains.
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Editorial Review

About the Author

Pamela Abbott is a lecturer in Information Systems at Brunel University, London. She obtained her PhD at
the Judge Business School, University of Cambridge, UK, in research done on nearshore models of offshore
software outsourcing. Her research interests include the suitability of locations for software and services
outsourcing, strategies for software and services export in developing countries, the role that distance plays
in managing offshore working arrangements and the relationship between context and the development of
client-supplier relationships.

Yingqin Zheng is a Lecturer at the School of Management, Royal Holloway University of London. She
obtained a PhD in Management Studies from the University of Cambridge as a Gates Scholar. Her research
interests lie with the implications of information technologies in organizational and social transformation.
Her recent research investigates distributed collaboration, organizational learning, social innovation,
collective action, and social inclusion.

Dr Rong Du is a professor at the School of Economics and Management, Xidian University, China. In the
past, she has worked as a visiting professor in the Department of Computer Information Systems, Georgia
State University, US, the Department of Information Systems and Computing, Brunel University, UK, and
the Quinn School of Business, University College Dublin, Ireland. Her research interests include knowledge
management and cross-cultural management.

Users Review

From reader reviews:

Joshua Johnson:

Book is written, printed, or created for everything. You can learn everything you want by a e-book. Book has
a different type. As we know that book is important thing to bring us around the world. Adjacent to that you
can your reading talent was fluently. A reserve Collaboration, Learning and Innovation Across Outsourced
Services Value Networks: Software Services Outsourcing in China (SpringerBriefs in Digital Spaces) will
make you to be smarter. You can feel more confidence if you can know about anything. But some of you
think that open or reading the book make you bored. It isn't make you fun. Why they are often thought like
that? Have you seeking best book or acceptable book with you?

Roberta Granger:

This book untitled Collaboration, Learning and Innovation Across Outsourced Services Value Networks:
Software Services Outsourcing in China (SpringerBriefs in Digital Spaces) to be one of several books which
best seller in this year, that's because when you read this reserve you can get a lot of benefit onto it. You will
easily to buy that book in the book retail store or you can order it by using online. The publisher of this book



sells the e-book too. It makes you easier to read this book, since you can read this book in your Mobile
phone. So there is no reason for your requirements to past this e-book from your list.

Sandra Earnhardt:

The book untitled Collaboration, Learning and Innovation Across Outsourced Services Value Networks:
Software Services Outsourcing in China (SpringerBriefs in Digital Spaces) contain a lot of information on
that. The writer explains the woman idea with easy approach. The language is very straightforward all the
people, so do definitely not worry, you can easy to read it. The book was compiled by famous author. The
author brings you in the new period of literary works. You can read this book because you can read on your
smart phone, or gadget, so you can read the book throughout anywhere and anytime. In a situation you wish
to purchase the e-book, you can available their official web-site in addition to order it. Have a nice read.

Weston Brock:

In this period of time globalization it is important to someone to obtain information. The information will
make anyone to understand the condition of the world. The healthiness of the world makes the information
simpler to share. You can find a lot of sources to get information example: internet, newspaper, book, and
soon. You will see that now, a lot of publisher this print many kinds of book. Typically the book that
recommended to you is Collaboration, Learning and Innovation Across Outsourced Services Value
Networks: Software Services Outsourcing in China (SpringerBriefs in Digital Spaces) this book consist a lot
of the information on the condition of this world now. This book was represented how does the world has
grown up. The vocabulary styles that writer use to explain it is easy to understand. The writer made some
investigation when he makes this book. That is why this book suitable all of you.
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