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In an era filled with mistrust for big government and big business, Charles
Goodsell goes against this grain to draw attention to public agencies admired for
what they do and how well they do it. In his groundbreaking new book, Goodsell
places renewed focus on organizational mission and its potential to be a strong
energizing force in government-one that animates a workforce internally and
attracts admiration and talent externally. He offers a normative template for the
mystique that underlies this phenomenon and highlights-in six rich case studies-a
driving sense of purpose, a cultural and motivational richness, and a capacity for
tolerating dissent while still innovating and learning. Analyzing what works best
(and what doesn't), Goodsell provides a metric through which agency mystique
can be evaluated and modeled. Goodsell's fresh take on public agencies not only
defines good public administration in terms of ethical conduct, constitutional
accountability, and performance effectiveness, but argues that the field must add
the crucial standard of institutional vitality.
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new book, Goodsell places renewed focus on organizational mission and its potential to be a strong
energizing force in government-one that animates a workforce internally and attracts admiration and talent
externally. He offers a normative template for the mystique that underlies this phenomenon and highlights-in
six rich case studies-a driving sense of purpose, a cultural and motivational richness, and a capacity for
tolerating dissent while still innovating and learning. Analyzing what works best (and what doesn't),
Goodsell provides a metric through which agency mystique can be evaluated and modeled. Goodsell's fresh
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constitutional accountability, and performance effectiveness, but argues that the field must add the crucial
standard of institutional vitality.
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Editorial Review

About the Author
Charles T. Goodsell is Professor Emeritus of Public Administration at the Center for Public Administration
and Policy at Virginia Tech in Blacksburg. His previous books on public administration are Mission
Mystique (2011), The Case for Bureaucracy (1983, 1985, 1994, 2004), Public Administration Illuminated
and Inspired by the Arts (co-edited, 1995), The Public Encounter (edited, 1981), and Administration of A
Revolution (1965). Other works include The American Statehouse (2001), The Social Meaning of Civic
Space (1988), and American Corporations and Peruvian Politics (1974). He has lectured and spoken on
bureaucracy throughout the United States and in Canada, Mexico, Britain, Australia, and China.

Users Review

From reader reviews:

Jacqueline Campbell:

Here thing why this specific Mission Mystique: Belief Systems in Public Agencies (Public Affairs and
Policy Administration) are different and reliable to be yours. First of all studying a book is good nonetheless
it depends in the content of it which is the content is as yummy as food or not. Mission Mystique: Belief
Systems in Public Agencies (Public Affairs and Policy Administration) giving you information deeper since
different ways, you can find any publication out there but there is no book that similar with Mission
Mystique: Belief Systems in Public Agencies (Public Affairs and Policy Administration). It gives you thrill
examining journey, its open up your personal eyes about the thing this happened in the world which is
perhaps can be happened around you. You can bring everywhere like in area, café, or even in your method
home by train. Should you be having difficulties in bringing the printed book maybe the form of Mission
Mystique: Belief Systems in Public Agencies (Public Affairs and Policy Administration) in e-book can be
your alternative.

James Nadler:

Reading a publication tends to be new life style with this era globalization. With examining you can get a lot
of information that could give you benefit in your life. Having book everyone in this world can certainly
share their idea. Textbooks can also inspire a lot of people. Plenty of author can inspire their reader with their
story or maybe their experience. Not only the story that share in the publications. But also they write about
advantage about something that you need example. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book that you can get now. The authors on this planet always try to
improve their talent in writing, they also doing some research before they write with their book. One of them
is this Mission Mystique: Belief Systems in Public Agencies (Public Affairs and Policy Administration).

Gregory Morrow:

You can spend your free time to study this book this e-book. This Mission Mystique: Belief Systems in



Public Agencies (Public Affairs and Policy Administration) is simple to develop you can read it in the park
your car, in the beach, train in addition to soon. If you did not have much space to bring often the printed
book, you can buy the actual e-book. It is make you simpler to read it. You can save often the book in your
smart phone. And so there are a lot of benefits that you will get when you buy this book.

Shannon Palmer:

As a scholar exactly feel bored to reading. If their teacher questioned them to go to the library or even make
summary for some guide, they are complained. Just little students that has reading's heart or real their
pastime. They just do what the educator want, like asked to the library. They go to generally there but
nothing reading very seriously. Any students feel that examining is not important, boring as well as can't see
colorful pictures on there. Yeah, it is to be complicated. Book is very important in your case. As we know
that on this period of time, many ways to get whatever we would like. Likewise word says, ways to reach
Chinese's country. So , this Mission Mystique: Belief Systems in Public Agencies (Public Affairs and Policy
Administration) can make you really feel more interested to read.
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