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Public services throughout Europe have undergone dramatic restructuring
processes in recent years in connection with liberalization and privatization.
While evaluations of the successes of public services have focused on prices and
efficiency, much less attention has been paid to the impacts of liberalization and
privatization on employment, labor relations, and working conditions. This book
addresses this gap by illustrating the ways in which liberalization has contributed
to increasing private and foreign ownership of public services, the
decentralization of labor relations has amplified pressure on wages, and
decreasing employment numbers and increasing workloads have improved
productivity partly at the cost of service quality.

Examining diverse public-service sectors including network industries, public
transportation, and hospitals, and using international case studies, Privatization of
Public Services covers a wide range of aspects of service provision, with
particular emphasis on companies and workers. The result is a unique picture of
the changes created by the liberalization processes in Europe.
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Public services throughout Europe have undergone dramatic restructuring processes in recent years in
connection with liberalization and privatization. While evaluations of the successes of public services have
focused on prices and efficiency, much less attention has been paid to the impacts of liberalization and
privatization on employment, labor relations, and working conditions. This book addresses this gap by
illustrating the ways in which liberalization has contributed to increasing private and foreign ownership of
public services, the decentralization of labor relations has amplified pressure on wages, and decreasing
employment numbers and increasing workloads have improved productivity partly at the cost of service
quality.

Examining diverse public-service sectors including network industries, public transportation, and hospitals,
and using international case studies, Privatization of Public Services covers a wide range of aspects of
service provision, with particular emphasis on companies and workers. The result is a unique picture of the
changes created by the liberalization processes in Europe.
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Editorial Review

Review

‘Governments everywhere and of nearly all political stripes are turning to privatization of public
services and goods as a means to deal with the deficits and debts incurred in stemming the Great
Financial Crisis. The wisdom and veracity for doing so is challenged by this important book.’ –Bryan
Evans, Ryerson University, Canada

‘Privatisation of Public Services appears at an important moment in the development of public policy.
It provides a comprehensive comparative analysis of privatization as it has been carried out across a
variety of sectors and in a number of highly integrated economies. Using both primary and secondary
data, the authors develop a comprehensive examination of privatization and its effects on
constituencies that are all too frequently left out of the analysis. This book provides an insightful,
myth-busting analysis of privatization that dispels many of the assumptions that have commonly been
held about this controversial policy.’ –Bob Russell, Griffith University, Australia

‘This book is an outstanding analysis of the mode and consequences of privatization and liberalisation
of public services in Europe. Its comprehensive comparison of both sectors and countries makes it
useful for both the academic audience and practitioners.’ –Franz Traxler, Institut für
Wirtschaftssoziologie, Austria

About the Author

Christoph Hermann is a senior researcher at FORBA, the Working Life Research Centre in Vienna and a
lecturer at the Department of Government, University of Vienna.

Jörg Flecker is the scientific director of FORBA, the Working Life Research Centre in Vienna and an
external professor of the University of Vienna (Faculty of Economics and Business Studies).

Users Review

From reader reviews:

Madeline Wayt:

Do you one among people who can't read pleasurable if the sentence chained in the straightway, hold on
guys this particular aren't like that. This Privatization of Public Services: Impacts for Employment, Working
Conditions, and Service Quality in Europe (Routledge Studies in Employment and Work Relations in
Context) book is readable by you who hate the perfect word style. You will find the information here are
arrange for enjoyable studying experience without leaving also decrease the knowledge that want to provide
to you. The writer connected with Privatization of Public Services: Impacts for Employment, Working



Conditions, and Service Quality in Europe (Routledge Studies in Employment and Work Relations in
Context) content conveys the idea easily to understand by many individuals. The printed and e-book are not
different in the articles but it just different as it. So , do you even now thinking Privatization of Public
Services: Impacts for Employment, Working Conditions, and Service Quality in Europe (Routledge Studies
in Employment and Work Relations in Context) is not loveable to be your top listing reading book?

Betty Walsh:

The actual book Privatization of Public Services: Impacts for Employment, Working Conditions, and Service
Quality in Europe (Routledge Studies in Employment and Work Relations in Context) will bring someone to
the new experience of reading a new book. The author style to elucidate the idea is very unique. If you try to
find new book to learn, this book very suitable to you. The book Privatization of Public Services: Impacts for
Employment, Working Conditions, and Service Quality in Europe (Routledge Studies in Employment and
Work Relations in Context) is much recommended to you you just read. You can also get the e-book from
official web site, so you can quickly to read the book.

Carolyn Franklin:

The publication untitled Privatization of Public Services: Impacts for Employment, Working Conditions, and
Service Quality in Europe (Routledge Studies in Employment and Work Relations in Context) is the guide
that recommended to you to study. You can see the quality of the publication content that will be shown to
an individual. The language that article author use to explained their way of doing something is easily to
understand. The copy writer was did a lot of exploration when write the book, to ensure the information that
they share for you is absolutely accurate. You also could get the e-book of Privatization of Public Services:
Impacts for Employment, Working Conditions, and Service Quality in Europe (Routledge Studies in
Employment and Work Relations in Context) from the publisher to make you a lot more enjoy free time.

Rita Furguson:

Reading can called mind hangout, why? Because when you are reading a book specially book entitled
Privatization of Public Services: Impacts for Employment, Working Conditions, and Service Quality in
Europe (Routledge Studies in Employment and Work Relations in Context) your thoughts will drift away
trough every dimension, wandering in each and every aspect that maybe unfamiliar for but surely will
become your mind friends. Imaging every single word written in a publication then become one contact form
conclusion and explanation which maybe you never get previous to. The Privatization of Public Services:
Impacts for Employment, Working Conditions, and Service Quality in Europe (Routledge Studies in
Employment and Work Relations in Context) giving you an additional experience more than blown away
your thoughts but also giving you useful information for your better life on this era. So now let us teach you
the relaxing pattern is your body and mind will be pleased when you are finished looking at it, like winning
a. Do you want to try this extraordinary wasting spare time activity?
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