
Strategic Operations Management

By Steve Brown, Richard Lamming, John Bessant, Peter Jones

Strategic Operations Management By Steve Brown, Richard Lamming, John
Bessant, Peter Jones

This is a substantial new edition of a successful textbook which continues to have
a sensible and 'easy to read' style. Each Chapter has a past/present/future theme
with a real strategic approach. Strategic Operations Managment shows operations
as combining products and services into a complete offer for the customer.
Services are therefore seen as key and are integrated throughout the material in
each chapter. Manufacturing, service supply and other key factors are all shown
to be in place.

In an era where companies are fond of talking about core competences but still
struggle to understand their operations, this is an important for academics and
practitioners alike. Only when managers understand their operations will they be
able to leverage them into any sort of capabilities that will lead to competitive
advantage. Online tutor resource materials accompany the book.
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Editorial Review

Users Review

From reader reviews:

Paul Flynn:

With other case, little people like to read book Strategic Operations Management. You can choose the best
book if you appreciate reading a book. So long as we know about how is important the book Strategic
Operations Management. You can add understanding and of course you can around the world by way of a
book. Absolutely right, mainly because from book you can learn everything! From your country until finally
foreign or abroad you may be known. About simple thing until wonderful thing you may know that. In this
era, we can open a book as well as searching by internet device. It is called e-book. You can utilize it when
you feel weary to go to the library. Let's study.

Edward Brown:

This Strategic Operations Management book is not really ordinary book, you have after that it the world is in
your hands. The benefit you receive by reading this book is definitely information inside this publication
incredible fresh, you will get facts which is getting deeper you read a lot of information you will get. This
Strategic Operations Management without we realize teach the one who looking at it become critical in
thinking and analyzing. Don't be worry Strategic Operations Management can bring once you are and not
make your bag space or bookshelves' turn into full because you can have it inside your lovely laptop even
cell phone. This Strategic Operations Management having very good arrangement in word along with layout,
so you will not sense uninterested in reading.

Myrtie Hammond:

As people who live in often the modest era should be upgrade about what going on or info even knowledge
to make these people keep up with the era which is always change and move forward. Some of you maybe
may update themselves by studying books. It is a good choice for you personally but the problems coming to
an individual is you don't know what kind you should start with. This Strategic Operations Management is
our recommendation to help you keep up with the world. Why, because this book serves what you want and
want in this era.

Bernard Kovach:

The reserve with title Strategic Operations Management includes a lot of information that you can
understand it. You can get a lot of gain after read this book. This book exist new understanding the
information that exist in this publication represented the condition of the world at this point. That is



important to yo7u to learn how the improvement of the world. This particular book will bring you with new
era of the glowbal growth. You can read the e-book on your smart phone, so you can read it anywhere you
want.
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