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This book provides a complete overview of timeshare development and operation
models. The authors take a comprehensive look at the present and future of this
growing segment of the hospitality industry, including specialized approaches to
marketing, human resources, service quality, finance, legal considerations and
professional ethics.

Timeshare, or vacation ownership, is a relatively recent leisure phenomenon. It
emerged in the late 1950s as a way to secure extra capital resources to fund
property expansion. Shareholders had the right to use these properties on a
regular basis. Although arrangements have grown in complexity and variation,
the model allows for customers to buy rights to use a property for a fixed time
period each year. Timeshare arrangements have experienced rapid international
growth particularly in the last fifteen to twenty years and are now an important
vacation arrangement. Most of the world's major hotel and resort developers now
operate timeshare properties. Firms like Marriott, Hilton, Hyatt, Disney and
Ramada have brought a new formality and legitimacy to timeshare development
and operation.
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Timeshare, or vacation ownership, is a relatively recent leisure phenomenon. It emerged in the late 1950s as
a way to secure extra capital resources to fund property expansion. Shareholders had the right to use these
properties on a regular basis. Although arrangements have grown in complexity and variation, the model
allows for customers to buy rights to use a property for a fixed time period each year. Timeshare
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are now an important vacation arrangement. Most of the world's major hotel and resort developers now
operate timeshare properties. Firms like Marriott, Hilton, Hyatt, Disney and Ramada have brought a new
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Editorial Review

Review
"This is a well-written and definitive text regarding the Timeshare Industry. Timeshare Resort Operations is
a wonderful resource and I am looking forward to its availability to use it for my new class in Timeshare
Administration."
-- Joseph W. Holland, Professor, Department of Hospitality and Tourism, University of Wisconsin-Stout

"This textbook provides a comprehensive guide essential for the timeshare operator. It is a definitive work
with relevant examples that will stand the test of time."
-- Tammie J. Kaufman Ph.D., Assistant Professor, Rosen College of Hospitality Management, University of
Central Florida

"At long last there is finally a book which effectively describes the origins of the timeshare industry and how
it works. This book is useful to timeshare/vacation ownership property owners, developers, university
faculty, students and others interested in learning more about the timeshare and vacation ownership industry.
There is no comparable repository of reliable information in print about the industry. I highly recommend it
for everyone who owns, develops or is thinking about the timeshare/vacation ownership industry as well as
those thousands of individuals who work in the industry and who typically know a lot about their company,
but less about the industry as a whole. This book can give sales personnel a leg up on competition as it
provides the tools necessary to become reliable experts."
-- Robert H. Woods, Ph.D., Professor, Harrah College of Hotel Administration, University of Nevada-Las
Vegas

From the Back Cover
Business/ Hospitality, Leisure and Tourism

Timeshare Resort Operations
A Guide to Management Practice

Randall Upchurch and Conrad Lashley

"This is a well-written and definitive text regarding the Timeshare Industry. Timeshare Resort Operations is
a wonderful resource and I am looking forward to its availability to use it for my new class in Timeshare
Administration."
- Joseph W. Holland, Professor, Department of Hospitality and Tourism, University of Wisconsin-Stout

"This textbook provides a comprehensive guide essential for the timeshare operator. It is a definitive work
with relevant examples that will stand the test of time."
- Tammie J. Kaufman, Ph.D., Assistant Professor, Rosen College of Hospitality Management, University of
Central Florida

The growing presence of major hotel and resort operators has increased the professionalism of the sector, and
thereby increased the demand for skilled and professional managers to understand this market as it forms an
increasingly important segment of vacation business.



Timeshare Resort Operations provides a complete overview of timeshare development and operation models.
Upchurch and Lashley take a comprehensive look at both the present and future of this growing segment of
the hospitality industry, including its specialized approaches to marketing, human resources, service quality,
finance, legal considerations and professional ethics.

Randall Upchurch holds the American Resort Development Association Professorship in Vacation
Ownership, and is Chair of The Rosen College of Hospitality Management at the University of Central
Florida, Orlando, Florida.

Conrad Lashley is Professor of Leisure Retailing, Centre for Leisure Retailing, Nottingham Trent University,
Nottingham Business School, UK.

About the Author
Professor Randall Upchurch holds the American Resort Development Association Chair in Vacation
Ownership at the Rosen College of Hospitality Management at the University of Central Florida, Orlando,
Florida, USA. Professor Upchurch is the only full professor in the topic and has extensive links with the
vacation ownership industry in the United States.

Professor Conrad Lashley is Professor of Leisure Retailing at the Centre for Leisure Retailing at the
Nottingham Business School. His research interests have largely been concerned with service quality
management, and specifically employee empowerment in service delivery. He works closely with several
major industry organizations including the British Institute of Innkeeping, J. D. Wetherspoon and
McDonald's Restaurants Limited.

Users Review

From reader reviews:

Ruth McGrath:

Often the book Timeshare Resort Operations (Hospitality, Leisure and Tourism) will bring one to the new
experience of reading a new book. The author style to clarify the idea is very unique. In the event you try to
find new book you just read, this book very ideal to you. The book Timeshare Resort Operations
(Hospitality, Leisure and Tourism) is much recommended to you you just read. You can also get the e-book
from official web site, so you can easier to read the book.

Patricia Thomas:

Beside this particular Timeshare Resort Operations (Hospitality, Leisure and Tourism) in your phone, it can
give you a way to get more close to the new knowledge or info. The information and the knowledge you will
got here is fresh from oven so don't end up being worry if you feel like an older people live in narrow
village. It is good thing to have Timeshare Resort Operations (Hospitality, Leisure and Tourism) because this
book offers for you readable information. Do you often have book but you do not get what it's facts
concerning. Oh come on, that will not end up to happen if you have this inside your hand. The Enjoyable
agreement here cannot be questionable, such as treasuring beautiful island. So do you still want to miss the
idea? Find this book in addition to read it from now!



Crystal Dewitt:

As we know that book is very important thing to add our expertise for everything. By a book we can know
everything we really wish for. A book is a set of written, printed, illustrated as well as blank sheet. Every
year had been exactly added. This reserve Timeshare Resort Operations (Hospitality, Leisure and Tourism)
was filled with regards to science. Spend your spare time to add your knowledge about your science
competence. Some people has distinct feel when they reading some sort of book. If you know how big
selling point of a book, you can experience enjoy to read a guide. In the modern era like now, many ways to
get book that you just wanted.

Anthony Callahan:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
from the book. Book is created or printed or created from each source that will filled update of news. Within
this modern era like currently, many ways to get information are available for you. From media social
including newspaper, magazines, science publication, encyclopedia, reference book, story and comic. You
can add your knowledge by that book. Are you ready to spend your spare time to open your book? Or just
looking for the Timeshare Resort Operations (Hospitality, Leisure and Tourism) when you required it?
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