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Editorial Review
From the Back Cover

This easy-to-understand book provides readers with the complete knowledge to learn how to install,
configure, manage, maintain and successfully troubleshoot a PC running Windows 9X, Windows 2000,
Windows XP and Linux. It is also prepares the students to pass the COMPTIA’s A+ (2004) exam and
Microsoft’s Certified Desktop Support Technician (MCDST). It is assumed that users of this text are familiar
with and how to use the computer, have a genera understanding of Windows, and have basic word-
processing and spreadsheet skills. The text starts with a discussion of the basic hardware components
(processor, motherboard, RAM, and drives), followed by add-on peripherals, and ends with a discussion of
the various operating systems.

Key Features:

- Real-world examples motivate interest.

- Built-in, hands-on exercises provide accessible, easy-to-grasp presentation.

- End-of-section questions check understanding and prepare for the COMPTIA’s A+ and Microsoft MCDST
exams.

- Many websites for additional information.

- Appendixes include POST codes, operating system error messages and Windows Stop errors. The book
also lists and describes the common BIOS settings and Apple Macintosh beep codes.

What is New:

- Updated to include the newest technology including AMD Athlon 64 and Opteron processors, BTX form
factor, PCl Express, mini-PCl cards, USB 2.0, serial IDE and SCSI devices, extensible firmware interface,
and spyware and wireless networks.

- Information on Windows 2000 and X P have been greatly enhanced.

- Detailed information on troubleshooting and disassembling and reassembling notebook computers.

- Moreinformation on installing, configuring, maintaining and troubleshooting Windows applications
including Microsoft Office, Microsoft Outlook Express, Microsoft Outlook, and Internet browsers.

- Detailed information on installing, configuring, maintaining and troubleshooting Linux.

- Introduces Apple Macintosh computers.

- Prepares readers to take and pass the COMPTIA’s A+ (2004) and the Microsoft's MCDST exams.

About the Author

Patrick Regan has been a PC technician and network administrator/engineer for the past 14 years. He has
also taught many computer and network classes at Sacramento local colleges (Heald Colleges and MTI
College), conducted considerable formal and informal training while an IT administrator (Heald
Colleges) and a product support engineer for the Intel Corporation Customer service, and participated in



and led many projects (Heald Colleges and Intel Corporation). For this teaching accomplishments, he
received the Teacher of the Year award from Heald Colleges; in addition, he received several recognition
awards from Intel. He currently works for Virtual Alert as a network engineer supporting the
BioTerrorism Readiness Suite. Currently, he holds many certifications, including Microsoft's MCSE,
MCSA and MCT; COMPTIA’s A+, Network+, Server+, Linux+, Security+, and CTT+; Cisco CCNA;
and Novell’s CNE.

Over the last couple of years, he has written several books including Troubleshooting the PC,
Networking with Windows 2000 and 2003, Linux, Local Area Networks and WANS. Recently, Pat has
started a new exciting Acing series which including Acing the A+, Acing the Network+, Acing the
Security+, Acing the Server+ and Acing the Linux+.

Excerpt. © Reprinted by permission. All rights reserved.

Computers are a fast-paced technology that requires constant learning. People who learn how to fix
computers must become familiar with new and old technology to become effective technicians.

Thisbook is intended for the basic computer user who wants to be a successful PC technician and who may
desire to pass the A+ Certification technician exam. For more information on the A+ Certification, see
Appendix A. It is assumed that users of this book are familiar with the computer, know how to use the
computer, have agenera understanding of Windows, and have basic word-processing and spreadsheet skills.

Each of the chapters usually begins with basic concepts and ends with a troubleshooting section that includes
guestions to check understanding, emphasi ze troubleshooting skills, and prepare the reader to take the A+
test. Each chapter also includes hands-on exercises to reinforce basic skills and troubleshooting practices.

When planning a computer curriculum, it is often difficult for a group of computer professionals to agree on
the order of topics. In this book, the basic hardware components (microprocessor, motherboard, RAM, and
drives) are covered first, followed by the add-on peripherals, and ends with the operating systems.
Depending on their experience, instructors may choose a different order.

Asyou go through the book, you will notice that alot of information is repeated. This allows the chaptersto
be taught out of order and helpsto complete the overall picture. In addition, | have found that the best way to
teach this material isto repeat the information several times and combine it with hands-on exercises.

| have included important websites that are necessary to become a successful computer technician. Some of
the hands-on exercises include finding patches, drivers, jumper settings, and technical information on the
Internet.

What's New to This Edition

This edition has been updated to include the PC's newest technology and some of the chapters have been
totally rewritten. With more troubleshooting coverage, this new edition is valuable to any technician. Some
of the changes include:

- Chapter 5, Microprocessors, has been reorganized by architecture rather than by date and discusses Intel's
Pentium 4 and other processors based on NetBurst architecture, and AMD's Athlon and Duron processors.
In addition, it discusses steppings of processors and how they can affect your computer.

- Chapter 6, RAM, has also been reorganized and covers SDRAM and RDRAM. Thereis also a deeper
discussion of troubleshooting memory problems including the BIOS setup options.

- Chapter 7, Motherboards, has been supplemented with extensive coverage of motherboard form factors,



and many BIOS setup program options have been added. In addition, material has been added to the
troubleshooting section of motherboards, including how the BIOS affects reliability.

- Chapter 8, The Expansion Sots and Cards, includes USB and |EEE 1394 and discusses common problems
that you might encounter when installing devices using these buses.

- Chapter 9, The Case and Power Supply, discusses the various form factors with power supplies and
computer cases. It also introduces the ATX12V power supply.

- Chapter 10, The Hard Drive, provides an updated section on EIDE drives, which include the Ultra-DMA
hard drives and serial ATA hard drives, and more information on the various types of SCSI drivers. The
chapter also discussesthe Intel Ultra ATA storage driver.

- Chapter 22, Windows 9X, has been expanded to include Windows 95, Windows 98, and Windows
Millennium. It also discusses the troubleshooting tools, including the system information utility and the
system configuration utility; discusses common problems encountered, including what to do when
Windows 9X does not shut down properly; general protection/exception errors; and performance
monitoring of Windows 9X.

- Chapter 23, Windows NT Family, has been rewritten and includes expanded coverage of Windows NT,
Windows 2000, and Windows XP Many of the troubleshooting tools available in Windows, including the
ERD and Recovery Console, are explained, and stop errors and performance monitoring are discussed in
detail.

- Chapter 24, Computers Connected to a Network, has been expanded to reflect the new A+ Certification
exam and discusses a wide range of topics.

Users Review
From reader reviews:
Viola Hassdll:

Why don't make it to become your habit? Right now, try to ready your time to do the important take action,
like looking for your favorite guide and reading a publication. Beside you can solve your problem; you can
add your knowledge by the publication entitled Troubleshooting the PC with A+ Preparation (3rd Edition).
Try to face the book Troubleshooting the PC with A+ Preparation (3rd Edition) as your close friend. It means
that it can being your friend when you experience alone and beside regarding course make you smarter than
previoudy. Yeah, it is very fortuned to suit your needs. The book makes you alot more confidence because
you can know almost everything by the book. So , let's make new experience in addition to knowledge with
this book.

Andrew Sessions:

This book untitled Troubleshooting the PC with A+ Preparation (3rd Edition) to be one of several books this
best seller in this year, honestly, that is because when you read this e-book you can get alot of benefit onto
it. You will easily to buy this kind of book in the book store or you can order it by means of online. The
publisher with this book sells the e-book too. It makes you easier to read this book, because you can read this
book in your Smartphone. So there is no reason to you personally to past this book from your list.



Rod Doughty:

Reading a book can be one of alot of pastime that everyone in the world likes. Do you like reading book
thus. There are alot of reasons why people fantastic. First reading a publication will give you alot of new
data. When you read areserve you will get new information because book is one of several waysto share the
information or maybe their idea. Second, looking at a book will make you more imaginative. When you
reading a book especialy fictional book the author will bring that you imagine the story how the character
types do it anything. Third, you can share your knowledge to some others. When you read this
Troubleshooting the PC with A+ Preparation (3rd Edition), you are able to tells your family, friends and
soon about yours book. Y our knowledge can inspire others, make them reading a e-book.

Robert Burmeister:

The particular book Troubleshooting the PC with A+ Preparation (3rd Edition) has alot detailson it. So
when you read this book you can get alot of benefit. The book was compiled by the very famous author. The
writer makes some research previous to write this book. That book very easy to read you can obtain the point
easily after perusing this book.
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